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WHATS NEWS
This month we say good-bye to  our long-serving Office Supervisor – Mandy
Mandy has worked with us for over 15 years and we wish her well with her move North.
INFLUENZA IS SERIOUS
Prepare for winter and book in now for your Flu Vaccine.
You may be eligible for a free vaccine, speak to our lovely staff to make your booking now. 
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Surgery Hours
Monday to Thursday…………………….8.00am – 5.00pm                                 Friday……………………………………..8.00am – 4.00pm                                 Saturday………………………………….9.00am – 11.00am                               (Saturday Clinic for URGENT appointments only)
After Hours 	Phone 66431100                                                                                      A recorded message will provide you with the phone number for the Doctor on call
Billing
Queen St Clinic is a private billing practice. We request that people pay at the time of the consultation. Payment can be made by cash, cheque or EFTPOS. The clinic has installed new EFTPOS facilities that enable a patient to claim their rebate from Medicare immediately.
Communication. The doctors are available to speak to patients on the phone but prefer not to be interrupted during consultations unless an emergency. The receptionist will take your name and number and your call will be returned. Usually the doctors make their calls at the end of their working day so please say if the matter is urgent.                                                                                               
SMS Appointment Reminder Service. Queen Street Clinic will be providing an SMS service to remind our patients of upcoming appointments. Please sign a consent form at the counter or let our administration staff know if you would not like this to happen. 
Test Results. Results are to be given to patients by their treating doctor or another authorised member of our clinical team. If you require results from your tests, please book an appointment to see your doctor. 
Patient Privacy. This practice protects your personal health information ensuring it is only available to authorised staff members for the intended purposes and to comply with the Privacy Act. To obtain a copy of our privacy statement or your medical records, please ask. 
Reminder system. Because our practice is committed to preventive care, we may send you an occasional reminder regarding health services appropriate to your care. If you wish to opt out of this, please let us know. 
Patient Feedback. Your feedback is important to us. Please use our suggestion box in the front waiting room or speak to our friendly receptionists. If you prefer, contact the Health Care Complaints Commission on 1800 043 159 (Toll Free – NSW)
Consultation is by appointment. If your matter is urgent we endeavour to see you on that day. 
Booking a long appointment. If you want an insurance medical, review of a complex health problem, counselling for emotional difficulties, or a second opinion, please book a longer appointment. This may involve a longer wait but your problem will get the attention it deserves - bring relevant letters and test results from other doctors. If more than one person from your family wishes to see the doctor at the same time, please ensure a separate appointment is made for each family member. Time is valuable to all of us. Our aim is to see our patients at their appointment time. If we are late, it may well be the result of a priority patient. Please do not hesitate to phone before your appointment time to see how your doctor is running.
[bookmark: _GoBack]If you unable to attend an appointment, Please notify us well in advance so we can arrange a suitable time for you.



